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In this video we describe a tool called “Sticky Chats”.
Sticky Chats bring together text-based conversations and
digital documents. Our observations from field work sug-
gest that chat spaces are successful in supporting work con-
versations, but they do not allow the close integration of
conversations with work documents. Sticky Chats address
this problem by allowing text chats to be anchored into dig-
ital documents. Sticky Chats can be moved to new locations
within a document or from one document to another, irre-
spective of document type. Sticky Chats are persistent; all
conversations and sticky chat meta-content are stored in a

database and can be accessed through the document or via
the database manager. Sticky Chats facilitate document
sharing; accepting an invitation to a conversation in a Sticky
Chat results in the document being automatically uploaded
to the invitee’s machine. Thus Sticky Chats support real-
time, content-focused conversations as well as asynchro-
nous collaborative annotation.
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