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Abstract: 
Historically Human Computer Interaction has drawn on cognitive 
models of human information processing. The focus of this 
approach is the individual “user” at the interface. However, in recent 
years the growth of interactive digital media and social networking 
sites has led researchers to turn to a view of “the user” as part of a 
social and cultural context, and to draw on theories that address 
social and cultural aspects of human action and interaction. In this 
talk, I will illustrate how we drew on both cognitive and social 
interaction theories when designing the installation of a number of 
interactive community displays in public places. While the 
underlying technology remained the same for each installation, 
social  and cultural aspects of settings inspired the provision of 
different interactive interface elements. Through description of this 
work, I will illustrate how socially oriented experience- and activity-
based theories of interaction drove the design and evaluation of the 
technology, and illuminated our understanding of interactive media 
sharing in physical and digital public places. I will end with 
discussion of how these grounding theories and principles are 
being drawn on as part of the emerging area of Media Experience 
Research. 
  
Bio: 
Elizabeth Churchill is a principal research scientist at Yahoo! 
Research, where she is developing the area of Media Experience 
Research. Originally a psychologist by training, for the past 15 years 
she has drawn on diverse areas to consider how to design effective 
communication situations– both face to face and technologically 
mediated. Influences on her work include psychology, sociology, 
anthropology, cultural studies, architecture, and film studies. 
Applications developed and/or evaluated include cell phone 
interfaces, textual and 3d graphical environments, interactive 
digital posterboards and animated interface personas. Until 2006 
she worked at PARC, the Palo Alto Research Center in Palo Alto, 
California. Before that she was the project lead of the Social 
Computing Group at FX Palo Laboratory, Fuji Xerox’s research lab in 
Palo Alto. 


